
Joel Corley
Director, BOMA 360 Performance Program
202-326-6358
boma360@boma.org



What is the BOMA 360 Program?

Validation and Industry Recognition of Buildings that 

demonstrate Best Practices encompassing all major aspects of 

Building Management and Operations

Over 2300 Designations Awarded Since 2009

Buildings in U.S., Canada, Colombia, Japan, China & Mexico



What is the BOMA 360 Program?

 Market research identified need to differentiate how 
commercial properties are managed

 Other programs focus only on certain areas of operations, 
such as energy performance and sustainability

 The BOMA 360 Performance Program is a holistic evaluation 
of all major areas of building management and operations



BOMA 360 Scope of Assessment

Evaluates building performance against industry best practices in all 
major areas of building operations and management

Must satisfy minimum point requirements in each of the six areas to 
receive designation

Building Operations & 
Management

Life Safety, 
Security & 

Risk 
Management

Training & 
Education

Energy 
Management

Environment 
& 

Sustainability

Tenant 
Relations & 
Community 
Involvement



BOMA Experience Exchange Report (EER) 

Need to Know:
 Requirement for BOMA 360 applicants

 EER Survey open January – April each year

Benefits: 
 Build better budgets

 Identify opportunities for cost savings

Scope:
 The Office EER offers more income and expense data than any other 

comparable industry source

 Separate reports available for different market sectors or asset types



Value of the BOMA 360 Program



Top Companies in BOMA 360

Over 125 Companies Worldwide
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Cushman & Wakefield

Brookfield

Piedmont Office Management

The RMR Group LLC

CBRE, Inc.

JBG Smith

Cousins Properties

SL Green Realty Corp.

Hines

Oracle America, Inc.



What’s the Application Process?

Create User 
Profile(s)

•2 minutes

•Multiple users 

•Simultaneous access

•360.boma.org

Add 
Building(s)

•10 Minute Setup

•Portfolio 

discounts

•Clone Apps for 

multiple entries

Upload 
Documents
•1 day–1 Month*

•All online

•Save as you go

•TOBY Waiver*

Submit 
Application
•Fees from $900-
$2280

•CC or Invoicing

•$300 TOBY 
winner discount

Application 
Reviewed
•Reviewed 
quarterly by staff

•Notified if 
changes needed

•Documentation 
secure

Designation 
Awarded
•Valid for 3 years

•Plaque/Toolkit

•Case Studies

•Revenue share 

Administered by an independent council of industry professionals

Entire application process completed through online portal & reviewed by 
BOMA International staff



Introducing BOMA 360 2.0

 New BOMA 360 Office Criteria
 Renewable Energy Credits

 Active Shooter/Shelter In-Place Drills

 Clone Apps for Multiple Submissions

 New BOMA 360 Industrial Criteria
 Separate Criteria Specifically Crafted for Industrial Properties

 Separate Fee Structure
 $750/Building or $500/Building for 5 or More Properties



360.BOMA.ORG













Cost

It Pays to be a BOMA Member

BOMA Member Non-Member

Under 100,000 sf $900 $1,140

100,000 – 299,999 sf $1,140 $1,500

300,000 – 599,999 sf $1,500 $1,920

600,000 sf and over $1,800 $2,280



Top BOMA 360 Markets

Over 70 Global Markets
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BOMA 360 Buildings in Greater Charlotte 

SouthPark Towers I Charlotte NC

SouthPark Towers II Charlotte NC

Hearst Tower Charlotte NC

NASCAR Plaza Charlotte NC

Gateway Village 800 Charlotte NC

Gateway Village 00 Charlotte NC

The Johnston Building Charlotte NC

Bank of America Plaza Charlotte NC

One Coliseum Centre Charlotte NC

Two Coliseum Centre Charlotte NC

Three Coliseum Centre Charlotte NC

Five Coliseum Centre Charlotte NC

Six Coliseum Centre Charlotte NC
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