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“The new normal for cleaning…” 



What should operators consider when getting ready to reopen? 

1) Evaluate current 
cleaning practices with 

your service provider 

• What chemicals are used in your 
facilities and are they EPA rated for 
COVID-19?  

• Review site inventory to ensure 
adequate cleaning supplies and 
equipment are in good working order  

• Does your scope of work include touch 
point disinfecting? 

 

 

 



High Touch points – Pathogen heavy surfaces in your facility 



What should operators consider when getting ready to reopen? 

2) Reevaluate existing 
facility conditions 

• Is your building set up adequately for 
social distancing? 

• Do you have interactive displays, 
touch screens, vending machines, etc. 
in common areas that may need 
special cleaning? 

• Do you need to implement additional 
sanitizing stations?  

 

 



What should operators consider when getting ready to reopen? 

Talk to your vendor about 
enhanced cleaning that includes 
high touch points and infection 

control solutions. 

3) What practices should you be implementing? 



Do you know the difference? 



Disinfecting Correctly 

CDC’s recommended 2-step process: 
 
 

1) Clean the surface thoroughly. 
 

2) Use the disinfectant on the surface  
according to directions, allowing 
the labelled dwell time to occur. 

 
 
 



Disinfectants & LEED certified Facilities 



Disinfectants & LEED certified Facilities 

Choose products with these active 
ingredients: 

 
 

Hydrogen peroxide 
Citric acid 
Lactic acid 

Ethyl alcohol 
Isopropyl alcohol 

Peroxyacetic acid 
Sodium bisulfate 

 
 



First line of defense: personal hygiene! 

According to the CDC, handwashing 
is the best method of protection 

from the spread of pathogens. 
 



Start by wetting your 
hands 

Rub your hands palm to 
palm 

Scrub between your 
fingers 

Apply some soap 
carefully 

Lather the back of your 
hands 

Rub the back of your 
opposing palms’ fingers 

HOW TO WASH YOUR HANDS 



Clean your thumbs 
repeatedly 

Rinse your hands 
thoroughly 

Use the towel to turn off 
the faucet 

Clean your fingernails 
and fingertips 

Dry them with a 
disposable hand towel 

Your hands are now 
clean! 

HOW TO WASH YOUR HANDS 



CDC GUIdance: 
 implement 

“a cleaning and  
disinfection program” 

1) Janitorial staff must wear the appropriate personal 
protective equipment at all times, and receive 
guidance on safe use of cleaning and disinfecting 
chemicals. 

2) For indoor areas, places that have been unoccupied 
for at least seven days require only routine cleaning, 
while in areas occupied by people, routine cleaning 
should be followed by disinfecting frequently touched 
items at least once a day. 

3) Outdoor areas only need only to be cleaned and do 
not need to be disinfected. 

4) The type of cleaning must take into account the 
specific surface, and the frequency of use and contact 
with the surface. 

5) The cleaning and disinfection plan that is 
implemented should be regularly updated as further 
guidance is issued. 



Questions? 
 

meagan.loggins@interstateccs.com 
704-363-2094 

www.interstateccs.com 


